THE v e
PRESENT

Terms of Service
Responsibility
The organization responsible for these Terms of Service is:

The Present
Sumatrakade 9
1019 BJ Amsterdam

RSIN-number: 858576818
KvK-number: 71094636

We are not a commercial organization and always treat your personal details with the greatest
care. We only save your personal details to make more good things happen @.

By accepting our Terms of Service you agree that:
Personal Details

» The Present is allowed to use your phone number to contact you

= The Present is allowed to use your email address to contact you

» The Present is allowed to add your email address to our mailing list

o You can unsubscribe from this list anytime by clicking the link in the newsletter

» The Present is allowed to share your professional and educational information with partner
initiatives

= The Present is allowed to store your personal and professional information in our own
database. This database is only accessible for team members.

* In case of having made a donation, you agree that The Present will use this money to their
best insight — meaning that the money will be used to facilitate events, projects and other
things to progress their mission. If relevant we will let you know how your money was spent
exactly. If you wish to donate the money to a specific cause, please contact us first so we
can ensure your money ends up where you want it to.

The Present will never share your personal information with third parties without asking your
permission first.

We store your information as long as is allowed by the AVG.

Our database is password protected and only accessible to team members; any attempts at
breaching this database will be reported by us.

If you would like us to remove your personal details from our database or report a change, please
contact us via email: joukje@thepresent.world.

Partner Initiatives

We work together with partner initiatives but are not responsible for their welbsite, work or actions.
Any complaints about initiatives will have to be directed towards the spokesperson of that
initiative.



Projects

We try to ensure the best cooperation and process between you and a partner initiative. We do
expect you, however, to take responsibility for the projects as well. If anything is unpleasant for
you, we will work together to see how we can ensure a fruitful cooperation for everyone involved.

Events

We try our best to make our events as enjoyable as possible for everyone. If anything was
unpleasant for you, please let us know. We do not give out any reimbursements for goods stolen
during our events, damaged goods or other — unless it is clear that this was caused through The
Present’s fault.

News/Social Media

We are very happy if you want to share our news, posts or other materials - please credit us
where relevant.

Shop

All payments are securely processed using Mollie payments. No payment details will be stored by
us.

Website/cookies/social media

We only use Google Analytics on our website to improve our website, and not for any commercial
purposes.

We only track general information about our followers on social media to gain insight about our
community (such as most clicks, most visited pages); we do not save any personal information via
these channels.

Questions

If you have any questions regarding this document please contact us at joukje@thepresent.world.

Team The Present

This document was last edited on; 2T August 2020

The Present reserves the right to edit this document when necessary. It is the responsibility of the
reader (you) to stay up to date with this document.



